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What the future has in store
Cinematic visions of tomonow's retail world give an idea of the potential for personalisation and

interac'tivity that point of purchase-can offer to advertiserc and bnand owneru. By Daney Parker

|lnt{ that sahrrc ahopplng
centrs. of the futuc, fumlut-
ed by bugB scre€nc interactng

wtth Dasrer&hr rlpresent wbat
ftns of tho latost Bointd-purchase
(PoP) tochDologtss tnagtnc llg
gtorro ol tomormqr could look UlG.

But customers could well flDd
themseh€s ln chops wbldt ofler
peacg qulet anil uacluttercd sEae,
displaylng only e ftnq, rlmply arr-
enSeq Droduds. Or nrybetom-
orro\'g gtores won't be that mudr
dlff€renttothoge on todn/a high
8fr€d. R€gardl€ts d fu lryout,
howeveE tbe atm is tbe eame - to
getpeople tobqy Eor?,

Wbaterer the ftrhug brarrds at€
setto lnEotlnor€ tntbe indusait
Rcssarc.h -commlssioD€d by the lrr
Store Sbor and cottduct€dbS' ltlyld
Iutlt{ace, bss€dqra srrrayof more
rha'r 6fl) brand owners - revsl8 thet
owr.l096 of tboso cmnanies wlll
qrenatmde@ hP over thenert
]r€er Tlrl3 conbilsta wltb predlct-
lons attbe eodof bstyesr(MW
Year Ahead December 8) which
suggEsted thst tho IbP lndustry
'could be ln br a tousb ttmo".

Onercason sbthe induetry
nry emld hard tlnes ls bocaus lt
ofbn suchadt€st rluto to
consumers. Brard Deaign dL€ctor
of reta[ brardfng aeenry lbqy
Walton b€lkveEthat, asadt srtisen
moe awayftun televbiog theyare
e€ducedbythemorcoMous
cbrmsof FoP Herryx "kta:llera
wDn't mata sDoca br anf4btng tbat
aloe3n't reo(t for ttr ltvlng."

HIGH OEHil]|TPT, LOW YALI'E
Uclngthe lateet teclnology mlght
Dotalc4rg deuvEr Incr€esed sales.
Dantel lbdam, nanaeing dir€ctor
of neH-nnrketing agensy G€kko,
saye sone dblt8l Ecre€o displrye
arl fafin8 to earl thelr keep:'Very
erBenoiro ED dirplay untts hsve
bo6n lnstall€d ln Comst 8torc& and

donotappearto beacfive or adding
value, $!d tho stores are unclear
what to do stth tb€m. Tacltnology
shouldbelmdMt€dtoadd
value, ratber than look good""

Feter d€ Wescolow, operadons
dtr€ctG at lilefFated na*etln8
a8pnc" FPBdoes notbelle\le that
there ts anytblng lndnalcalty
smDg wlth lr€totla fv - [g lhtnkr
tbefaultllea ln howthemedlum is
bot[gused. Hesatt: "Ithasgot tobs
used conectl$ lt must be ured to
add vahs to lbe outomer's Jour-
ney'. trbr €s8rnlrle, de Weesetrory
suggests tbat new FoP medta ca!
communlcate complex pru<tuct
lnformatlon that coDsumer3 mlgbt
mlss wttb rlmplcr displry nderlals.

Slnon Snitb, crea$ve director
at reta|l deslgn agEn6 141 rc4
prorrldes an era"rple of one of the
mocteflec{iveuree he bas geerr of
scGens: atcool) d$potnt& Ho

The ln-8lorc 8how

tr|'rmrl ll4.].d O..tr fb.t ft
cnc. |e-r rDcdhgflr fr$c||
thfr, fhr.u..tdua b.rdb rd
ntetrc r lcrrn rlrr tlit ct 6nd
fltw||ttncq,rtd |.. Lrtne
.|.nu|coa PoP !.d ffi.rrdgn
arc-attca.
rwlrr:GrlrCout2
.Shl|rln l$tq,2$t
ol'&rgqufhcCtOTaaa00a
a Stilbr rre*|c CP tgro GOgt
alnb

says:'Whib ltou check out lnfor-
mafi,g md ent'glng tnftrmailon to
dbDlwsil Due to ths tocbnologs it
!satte tomultl-taslr: one dmetrt
g@rotlDg, oro moment odrering
advlce on oDonlng tlmel, md then
4l$rrylng brr$ctlonal lnf(,rrna-
tlon- It c6{elnb bdDo to ttdue
stre$ l€reb at tb checb,ut."

l{oweven fuitb warns:'Th.
mtnt @ngumgrg becone exposed to
everldry tecbnobg$ tle norl con
ditloned thcy becme If se aE not
carsfirl" dfdtal nedla w|n bocomo
tbcnwcardbcrd."

OI'TOF€OOY EXPEFIEIICE
Some marte@s maf' be tempted to
rqk r gambleoo adernced tectt
nobd6 that arc adll able to odhr
the "wow' factoB guch as floatlng
holograms that allow ahoD,pers to
see dresrea ropalnpced onto
tbelrwrbod!6,

Such an optbn b belDg s,od(€d
on by mertedng tecbndogy ottrp
8ny Betanhds, which lroducee
"Hdlo" illsDlaye - lmages that app
ear to bo thnedimensloDal Erd
float lnmtd-aillbecan be mani-
pulated W sboppers wlthout tb€
n€ed br speclal elove! or glase!,
but sltFply by using thelrttneBrs.

Inbractlta In thls way is s E@d
already establtshed wlth Bluotooth
technolodse. Anfv Hushss, a dtr.
€cior et mrrtsdng agpncy 25th,
says: -A good eranple d how Blus
tooth canbeused lnPoP ls tolook
atthewry webcorDorsd lt lnlo a
glant Pls'stadm 2 b{s tbst war
carrled amund the cdntry and
lato GAIIE gtorrsforthelaunch of
Klng Kong. We offered tee wallpa-
petl for phonee, vido6 of the frrth-
comlng Floa$ and oveo Kong'g
tlar as a riry tone.'

"It ,ust teLes I littb trntgln'tlon
and aooDen' lndto turntbe dull
snd borlng lnto soNrothing dynenlc
endfun."

Thc ltoru of Urcftrtro

.h|ihfrr.Arfrdi{.rd
otF0nrrUIrdbrld
!|l .tldtdFoPill!.|!LlD
Fh,Dd..daltdn.tHth+
pn,rdnq|r*llHorthlb
rlrl|tFlatdrl{r\ult|o-
qr rlil llrtnrolannr*r"
tlo.r S||Fx lr|ctr rffitr|l 

-lr.tb.comDdrtfrrffilood
btd@rdrnqf diontrh'

.Dd-r*sr|I.*t b.d
bdrtri|.ilql|dl.-.|.ll

-fhd|ot?ho.n atior,lb
rllrLffiddDddr.ft.l

'ort[bra|ttifirDffiitrdd!|Fdrttl|i fha eF(ld h a mo.r
thmoo|. nt' D P.|!|r-rto.rl Da
glrr r hrnnrt rl$r rrl chilh
yo|r?rr4hctro|'Drrdraha
ffirdt|r|strlt tlotc|ha
rlorrDrsr-llw.ltrrd5t
'.dundH|tdlrlaon6
ba..bltiilhtirm.rd
|hny'o||bd{iltrb.trridrdo-
bDtt|tndryrltubCrn.
aqa hador rrd FoP atslD ba
il.ctrt*rs-ba..dqrE
|tr* fnt-r.Jl| llrrdr
antddrornrdeJrtf'

.krn agr.ll*rtrnne
dfrct'rrberIoilh.|lf
nrodr, up.Clo n hr hl||Ilv.
ttrt|dranfral rd ||ur dtlohil
do.* ||9lrrlffi -brb +ro
tcr.frblrdtFoPrilr?tt|rr
tfnplt bodhd. llqr rrCqt .
fv.hurd.d!|rto contyLrrd
l|d DfiilfuCqmar afdnr!\r c-
LO d ltrirs rdr. tft|| a bno !h.
ArSs!.o|Lk|tffie||ilr{
furao0tra ||a d *|.'triart
ftJ|nqr|! dt amdos/r|||*r
drfehgtof.Fbdtr.ttrr.
i.. b !r. dr4D.q rdr r. t9dl
dl.I|h cttah odS.l|a.'
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